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Winner: Anees Mank (Wigan Council) 

Anees has been a HECA officer for over 10 years.  He has been active in many projects and initiatives including;
• Warm Homes Healthy People Fund, £400,000 for the provision of healthy home checks, boiler repairs, carbon 

monoxide alarms, draught proofing, electric oil-filled radiators, smoke alarms and warm packs.
• Fuel Poverty Fund (DECC), £1,055,000 for boiler replacements (G to A rated) and central heating systems to 

households with over 60s, long-term health conditions, children under 5 or income-related benefits.
• Green Deal Go Early (DECC plus British Gas ECO) £2,812,303 for External Wall Insulation to 129 Wates PRC 

system-built Council and privately-owned houses in Golborne. Interest-free loans of up to £10,000 for window 
and door replacements and boiler replacements.

• Green Deal Home Improvement Fund (DECC) Interest-free loans of up to £16,000 to top-up GDHIF vouchers 
for external wall insulation and replacement windows and doors to pre-1919 terraced houses in Leigh.

• Green Deal Communities Fund (DECC plus SSE ECO) £1.5 million for external wall insulation and replacement 
windows and doors to pre-1919 terraced houses in Leigh and Platt Bridge.

• Wigan Deal for Warmth (Wigan Borough Clinical Commissioning Group) £200,000 for an Affordable Warmth 
Access Referral Mechanism (AWARM) targeted at individuals suffering from health conditions caused or 
exacerbated by living in cold homes.

• Fuel Poverty and Health Booster Fund (DECC) £100,000 to top-up ECO funding shortfalls for heating and 
insulation measures.
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Winner: Amanda Martin (Dover District Council) 

Amanda has worked tirelessly as the lead for the Energy Deal Scheme, a collective switching collaboration of 
five authorities. She successfully bid for funding from iChooser and arranged contracts for both the third and 
fifth auction rounds. To date, the Energy Deal has saved registrants £248,739.

Nine Bungalows in Deal, Kent and thirteen private homeowners in Dorlonco have received EWI.  Amanda 
was also successful in bidding for Public Health funding to assist private householders with certain medical 
conditions to afford EWI, offering homeowners £4,000 towards the cost of EWI. As a member of Kent Energy 
Efficiency Partnership, Amanda is working on the Kent Wide Fuel Poverty Strategy.



North East CAN

Winner: Stockton District Advice & Information Service
Collecting Award: Ian Bartlett

Stockton District Advice and Information Service (SDAIS) are key partners in Stockton Council’s ‘Warm 
Homes Healthy People’ (WHHP) programme and a highly pro-active member of our Fuel Poverty 
Partnership. SDAIS provide comprehensive support to residents in their own homes to address debt, fuel 
debt specifically and promote income maximisation to tackle fuel poverty, identifying £420,294 in 
previously unclaimed benefit entitlement for WHHP clients during the winter of 2014/15 alone.  

The organisation provide the offline registrations support for the Council’s collective switching campaign, 
which in the previous three auctions have saved 414 households an average of £149 on their annual fuel 
bills. SDAIS go ‘the extra mile’ are currently developing a ‘one stop shop’ from their Stockton High Street 
premises to broaden and expand their fuel poverty and energy efficiency activity in an area with a high 
footfall, making a tremendous contribution to delivery of our Affordable Warmth Strategy.



East Pennine CAN

Winner: Hull Warm Zone

Hull Warm Zone are Hull City Council’s Fuel Poverty Partner and provide: Telephone Advice, Energy & 

Fuel Poverty Assessments, Benefit Checks, income maximisation and access to funding for the fuel poor, 

plus referrals to partner agencies.

Hull Warm Zone programme managed the delivery of hundreds of Lofts, Cavities and new A-Rated 

Boilers, which were funded through the citywide ECO Scheme. This has helped 2,713 residents benefit 

from heating and insulation measures in the most deprived areas of the city.

Hull Warm Zone recently managed full ECO Compliance for a 510 property ESWI and Boundary Wall 

Regeneration Programme. It is estimated that the programme will deliver over 57,000 tonnes of lifetime 

carbon savings with over £200,000 saved annually from the residents’ heating bills.  With these financial 

savings, residents’ heating bills will become more affordable, thus helping to reduce the number of 

residents in the area suffering from fuel poverty.



South West CAN

Winner: Emma Quest 

Emma has achieved a great deal within her energy related roles and been an extremely active member 
of SW CAN for 12 years. She has successfully provided energy efficiency advice to the community, and 
always goes above and beyond her private sector role to help those in fuel poverty.  Securing funding 
for gas connections to fuel poor social housing, helping initiate an energy management scheme for 
SME’s and being re-elected as the SW CAN Vice Chair, Emma has been a key figure in Gloucestershire 
and South Gloucestershire. She has led on county-wide projects, published an Affordable Warmth 
strategy and written successful funding bids on behalf of other partners. This year she continues to 
administer the AW strategy, co-ordinate HECA reports, operate a sub-group on park homes including 
helping to secure a large sum of funding for a fuel poverty project.



London HECA
Winner: The Sustainable Home Survey and Avalon Sustainable 
Energy Solutions; project for the London Borough of Barking 
and Dagenham (LBBD) 
Collecting Award: Emma Adams 

The team delivered a project for the London Borough of Barking & Dagenham (LBBD) which tackled fuel 
poverty (FP) and improved domestic energy efficiency. The project gathered information from 149 
householders in targeted blocks with failed cavity wall insulation (CWI). LBBD wanted a better 
understanding of the depth and breadth of FP, as well as health and well-being issues associated with 
living in cold, damp homes. The results were startling: FP was measured an average 39% in these 
areas. Technical inspections consisting of boroscopic and thermal images revealed badly slumped CWI 
and associated thermal loss, as well as severe damp and mould. Those with the worst CWI also showed 
the highest levels of FP, as well as greater incidences of health problems. The findings provided 
actionable information for LBBD to target resources effectively and build on a partnership FP project 
with NEA and engage their Public Health team.



HECA East
Winner: Colchester Borough Council’s (CBC) 
Strategic Housing Team
Collecting Award: Wendy Bixby

Colchester Borough Council’s (CBC) Strategic Housing Team led two projects that support CAN 
objectives:

The team supported the Big Energy Saving Network (BESN) project by assisting with an application to 
DECC for funding to deliver a project to support vulnerable people to switch energy suppliers. For the 
last two years, this project has run alongside the Council’s Big Community Switch (BCS), which is only 
available online. The BESN project enabled the BCS to be digitally inclusive by supporting vulnerable 
people in Colchester to successfully switch energy supplier. 

Through partnership working with En-form, the team also supported the first Colchester Green Open 
Homes event in 2014. The event was so successful that the project has been extended to the whole of 
Essex, and will see not just homes but community buildings and businesses with energy efficiency 
measures at work and open to the public throughout the month of September 2015.

Other Nominations: Southend-on-Sea Borough Council – The Southend Energy Project Team



West Midlands

Winner:  Heather Lammas

Heather Lammas works for Worcestershire County Council and has been working in the field of climate 
change and energy efficiency.  Heather has worked tirelessly on the fuel poverty agenda and has helped 
to make the Warmer Worcestershire Campaign a recognised brand across the county, and the work has 
even been recognised at EU level through two EU projects Covenant CapaCITY and Coop energy. To 
ensure that the people of Worcestershire are able to access funding, Heather worked to pull together a 
bid for the DECC Green Deal Communities Fund and successfully bid for over £3 million. This money is 
being used in communities across the county to install EWI at reduced costs and enable more 
households to access funding to have warmer and more affordable homes. The current aim is to install 
insulation to 750 homes, which will be a great success compared to the 50 GD Home Improvements 
Fund applications that went through in Worcestershire. Heather is an excellent example of how working 
in a partnership can make a real difference. As a county council, they have no housing responsibility, but 
Heather’s commitment and work has enabled a coordinated and cross partnership approach to address 
fuel poverty. Heather has enabled the borough/districts in working together, which has led to greater 
success than working as an individual district or indeed a county working without its district partners.



East Midlands

Winner: Lucy Birch

Health Through Warmth is an Npower scheme that offers help to people in England and Wales who 
have long term illnesses and are finding it hard to fully fund heating systems/repairs and insulation in 
their homes. People do not need to be Npower customers. In Leicester, the scheme works in 
partnership with Leicester City Council and NHS Leicester City, and so far we have received over 3,400 
referrals. Lucy Birch has worked hard to strengthen the relationship between the main partners, 
securing funds from NHS Leicester and liaising with various charities on a case-by-case basis. In the last 
financial year, we have received 220 referrals and helped people living in 217 homes by facilitating the 
fitting of: 93 boilers, 5 full central heating systems, 99 energy efficient controls, 7 lofts insulation, 2 
cavity walls insulation, 13 boilers under ECO and 217 energy efficient advice.

Other nominations: Corby Borough Council – Social Solar in Sheltered Housing Project



Lifetime Achievement

Winner: Colin Anderson

This nomination is in recognition of Colin Anderson’s 19 years spent in the service of CAN objectives: 
home energy efficiency, fuel poverty reduction and climate change, as well as his continued work to 
support and empower colleagues operating in the sector. 
Colin has worked in the energy efficiency sector since 1996, mainly in local government (Southwark LBC 
and Plymouth CC) and has since developed a great deal of knowledge and experience of issues in small 
towns and rural areas, largely through his work with the CosyDevon partnership. Colin has always firmly 
believed in professional development and was able to secure Regional Development finance to fund 
training courses for colleagues in the region, in order to further careers and raise the profile of the 
council energy officer role.
Colin has served as Chair of London CAN, Chair of South West CAN and National Chair of CAN. He left 
Plymouth City Council in January 2013 and now works with installers in the private sector. 
In 2013, SW CAN elected Colin as their Branch President. This role allows Colin to continue supporting 
the SW local authority network through presentations at Forum meetings and providing commentary 
and advice through his ‘Energy Professional’ blog, which is greatly appreciated by members. Colin has 
also worked with the National CAN Executive on fuel poverty strategy development and was invited to 
liaise directly with the Department for Energy and Climate Change on this issue.  


