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National Energy Action (NEA) 

 Neighbourhood Energy Action (NEA) was first 
established in 1981 as a development 
programme of the National Council for Voluntary 
Organisations.  

 At that point, the primary role of the organisation 
was to encourage and develop a national network 
of community insulation projects to create 
temporary employment through delivering basic 
energy efficiency measures and advice services 
to low-income households.  

 Thirty years on, NEA has undergone a name 
change to National Energy Action, has become a 
national charity. 



Our role 
 As an organisation we have contributed to wide 

recognition among politicians, media, the 
research community and the general public of 
fuel poverty as a major social problem.  

 Campaign for affordable warmth through energy 
efficiency and sustainable development 

 Work with central and local government; public 
sector agencies; private sector energy companies; 
third sector organisations 

 Publicly and privately funded 

 Main functions: campaigning, research and 
technical expertise, training, project development 
and delivery 

 



Successes to date 

 Working alongside the energy industry, social 
action by them has now become mandatory.  

 The majority of local authorities have 
produced affordable warmth policies or action 
plans and despite recent cuts continue to 
prioritise the issue.  

 Together we have helped over 7.5 million 
households in the UK gain access to energy 
advice and energy efficiency grants.  

 £110m of energy efficiency improvements 
have been installed through NEA’s Warm Zones 
subsidiary community interest company.  



However… 
 Energy prices have reached unprecedented levels 

and all projections indicate a continued upwards 
trend.  

 Fuel Debt soaring 

 The UK Government has failed to achieve its 
interim target to eradicate fuel poverty for all 
vulnerable households in England by 2010  

 Almost certain to miss the statutory target to 
eradicate fuel poverty by 2016.  

 C. 350 K households FP, c. 10% of those 
living in the Capital are fuel poor but not 
calculated after housing costs which would 
lead to a significant change to the numbers 
of fuel poor in the capital.  

 



Fuel Poverty in London (1/3) 

 Whilst all fuel poverty stats have a lag, data is 
very poor 

 Last major independent study conducted in 2008 

 According to Professor John Hills’ independent 
report commissioned by the UK Government into 
fuel poverty in 2011 (and published in 2012) as a 
result of taking into account housing costs, the 
number of fuel poor in London could rise by 45%  

 Still waiting for updated EWD stats but these have 
seen a slight general reduction in recent years  

 Reporting on contributions of interventions and/or 
estimations of costs incurred or cost savings from 
cold homes is poor 

 



Boroughs with higher than average fuel 
poverty levels (CAUTION – BHC!) 

LA Name

All 

Households

Fuel Poor 

Households

Percent Fuel 

Poor

Barking and Dagenham 66,530          8,985            13.5%

Barnet 126,797        14,348          11.3%

Bexley 86,272          10,214          11.8%

Brent 101,054        11,584          11.5%

Bromley 123,228        13,512          11.0%

Croydon 138,215        15,627          11.3%

Ealing 118,008        12,866          10.9%

Enfield 109,794        13,124          12.0%

Greenwich 96,690          10,969          11.3%

Haringey 93,656          10,933          11.7%

Harrow 78,589          8,970            11.4%

Havering 90,832          11,370          12.5%

Hillingdon 95,215          10,697          11.2%

Lewisham 106,122        11,935          11.2%

Newham 95,564          11,888          12.4%

Redbridge 93,038          10,712          11.5%

Waltham Forest 88,260          11,286          12.8%

Totals 1,707,864     199,020        11.7%



By LSOA 



Why act? 
 According to Professor John Hills’ fuel poverty is a 

major social problem, causing considerable 
hardship and negative health impacts, as well as 
impeding efforts to reduce carbon emissions.  

 From the evidence Hills reviewed, health impacts 
associated with cold homes relate to 
cardiovascular and respiratory problems.  

 Low temperatures also diminish resistance to 
infections and prompt the incidence of damp and 
mould in the home.  

 These issues are often associated with lower 
standards of energy efficiency.  



Beyond physical harm… 

 Beyond physical health, the health evidence 
reviewed by Hills’ team also suggested there is a 
link between low temperatures and poor mental 
health, with those living at low temperatures 
more likely to be stressed and subject to common 
mental disorders.  

 Cold homes impact school attainment and could 
prompt anti social behaviours  

 Social isolation amongst adults is also associated 
with cold homes 

 Estimated to cost health and social services 
£1bn annually 



4 steps to Affordable Warmth 



Any contact with vulnerable households is 
an opportunity, key questions: 

1. Is your whole house warm in winter? 
This question helps to identify how people 
are heating their home and whether they are 
limiting heating to certain rooms. 

2. Can you afford to heat your home to a 
comfortable level? This question helps to 
identify whether occupants are meeting 
‘minimum’ recommended temperatures all 
the time. 

3. Can you afford to pay your fuel bills? 
This question will flag whether someone has 
sufficient income to spend on the fuel they 
need for warmth and comfort. 

 



What more can London Boroughs do? 

 Make sure they understand the extent of fuel 
poverty in our area, its impact on health, housing 
and quality of life then join up the actions needed 
to address it: 

 Evaluate contributions of current programmes 

 Make sure that the Joint Strategic Needs 
Assessment, agreed between Councils and local 
NHS organisations, informs strategies to tackle fuel 
poverty 

 Work with partners such as Health and Wellbeing 
Boards and advice services to develop effective 
referral systems to reduce fuel poverty and cold-
related ill health 

 Develop a strategic approach to improve energy 
efficiency in all housing types and link to local job 
opportunities 



Wait, there is even more… 

 Work with energy companies and related 
organisations to help make sure the Green 
Deal, Energy Company Obligation (ECO) and 
other energy efficiency programmes are 
delivered effectively in our area 

 Administer the benefits you are responsible 
for efficiently and fairly, and help make sure 
eligible households receive the benefits to 
which they are entitled 

 Explore ways of reducing fuel poverty that 
involve the whole community. 

 



In return, what could the GLA do? 

 The Mayor should create a Roadmap to 
Warmth for London, setting out action 
required to eradicate or substantially reduce 
fuel poverty in the capital by a given date. 

 Help meet ambition by designing effective 
policy 

 Help ensure that nationally we have the 
resources to make an effective contribution 
towards meeting the national target to 
eliminate fuel poverty by 2016 

 Encourage a more rapid roll out for delivery 
by exempting contractors and delivery teams 
from certain parking and road-use charges 



Yes, and….. 

 Provide borough planning team with guidance on 
EE interventions  

 Work to support provide peer-to-peer support and 
sign up to locally appropriate actions and targets 

 Disseminate information and guidance on 
legislation, policy initiatives and best practice 

 Help compile standardised housing stock data on 
all housing in the country 

 Require Green Deal and ECO providers to inform 
London Boroughs of works taking place in their 
area, to enable authorities to report on referrals 
and outcomes 

 



Thank you. 

www.nea.org.uk 


