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Fuel Poverty Action Plan

• Consultation closed November 2017

• Analysing responses to this and London Environment Strategy

• Final plan will be published in a few months

• Boosting the incomes of people in fuel poverty in London by 

supporting benefits uptake campaigns, referral services and 

programmes that provide direct advice and support to the fuel poor

• Increasing the energy eff iciency of London’s homes so they are 

better insulated and use less energy

• Tendering for the delivery of an energy supply company, aiming to 

offer fairer energy bil ls to Londoners as soon as possible



Referral and advice services

• Fuel Poverty Support Fund open for bids December to January

• Currently assessing bids

• Supporting existing programmes to expand

• Aims to establish a pan-London network

• First phase runs February 2018 to March 2019

• Second round of funding should be announced later this year

• Exploring options for l inked income maximisation services



Heating and insulation programme

• Successor to Better Boilers

• Applications will be administered by EST and RetrofitWorks will be 

responsible for installations

• Funding will cover more than boilers – but cap set per house (£4k 

plus match)

• ECO Flex clients will be eligible for the scheme, provided they have 

a declaration. In order to pass on declarations, boroughs will need a 

data sharing agreement with EST (we’ll circulate this asap)

• Likewise, a data sharing agreement may be needed with 

RetrofitWorks for reporting back on referrals/jobs



Energy supplier update

• Market testing f inal ised through issue of PIN in mid -November and supplier 

event in mid-December

• Aiming to start the procurement process early this year – date TBC. 

• We have l iaised with a number of boroughs, both at energy off icer level 

and through LEDNet

• The Deputy Mayor for Environment and Energy has also received letters of 

intent f rom borough counci l lors and has fol low up meetings to discuss how 

boroughs can support our ini t iative 

• Discussed with borough housing off icers about their voids requirements as 

there is potential that we can enable boroughs to easi ly switch their voids 

through sett ing up a framework

• Please get in touch i f  you’d l ike to know more or work with us on the fuel 

poor element of the Energy Supply Company



Fuel Poverty Partnership

• The effectiveness and reach of this activity could be enhanced by greater leadership, 

more senior representation and improved co-ordination and collaboration across the 

various organisations involved across London

• The draft Fuel Poverty Action Plan proposes that the Mayor establishes a high-profile 

cross-sectoral Fuel Poverty Partnership with the Deputy Mayors for Environment and 

Energy and Social Integration, Social Mobility and Community Engagement as Co-

Chairs

• The Partnership will bring together key stakeholders from sectors including local 

government, social housing, landlords, tenants, health, social care, academic, 

charities, energy suppliers and energy efficiency. It will have a clear remit not only to 

support the Mayor in the delivery of fuel poverty support but also to enable an 

effective and collaborative approach to finding and helping fuel poor Londoners. The 

Partnership will encourage all sectors and organisations to play their part and its 

members will act as advocates for improvements in policy and delivery



Other key actions 

• Online database of rogue landlords

• Open source EPC data model

• Guidance on use of data to identify fuel poor

• Building the health evidence base

• Lobbying

• PRS MEES

• Devolution of ECO, selective licensing approvals

• Fiscal incentives for solid wall insulation
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