FEEDBACK FROM DECEMBER 2008 LBEG/LCAN MEETING

Over 60 members in total from across both organisations attended.  Of the attendees (including speakers), 13 returned feedback forms at the end of the meeting, from both networks.  The ratings and comments were as follows:

1.  Main reason for attending meeting:

The primary reasons for most people attending were to stay up to date with the latest developments and to network with other officers.  Some people also cited particular presentations as a draw for the meeting, and these varied according to individual interests.

· Member of the London CAN and for updates on energy conservation

· Keeping updated on London Strategy and vision for energy reduction

· Updating of information on what’s happening / available

· Improve knowledge

· Info and networking

· Relevant and interesting agenda

· Interest and invite from LB H&F

· Information and networking

· LBEG update

· Missed the last two [LBEG meetings] and wanted to update myself.

· Networking

· Raise awareness of energy innovation

· To keep up to date on energy efficiency developments

3. Other reasons for attending meeting:

· Networking 

· Networking

· CPD laws

· To promote innovation

· AEL and Aqualogic talk

· No LBEG meeting since the summer

· Catch up with colleagues from other boroughs, and GLA and LEP and LDA

· Presented Aqualogic products and services

· Networking 

4. Satisfaction ratings for:


Format:

	Totally Unsatisfied
	
	

	Not Very Satisfied
	
	

	Quite Satisfied
	
	

	Very Satisfied
	
	

	Totally Satisfied
	
	


Content:

	Totally Unsatisfied
	
	

	Not Very Satisfied
	
	

	Quite Satisfied
	
	

	Very Satisfied
	
	

	Totally Satisfied
	
	


Venue:

	Totally Unsatisfied
	
	

	Not Very Satisfied
	
	

	Quite Satisfied
	
	

	Very Satisfied
	
	

	Totally Satisfied
	
	


Catering:

	Totally Unsatisfied
	
	

	Not Very Satisfied
	
	

	Quite Satisfied
	
	

	Very Satisfied
	
	

	Totally Satisfied
	
	


5.  What aspects of the meeting did you particularly enjoy?

· Update on LEP activities and Activities in London Borough

· Helen Craig (London Borough of Newham) very good presentation

· Newham Presentation; energy savings for communal heating

· Newham Presentation

· Sound system and setting

· Action in a London Borough

· AEL

· GLA venue in City Hall

· Newham talk

· The presentations

6. What aspects of the meeting would you have changed in order to improve your rating of the event?

The majority of comments for suggested improvements related to the venue and the speakers.  

· Better co-ordination and presenting between speakers; water efficiency presentation very poor, lacked any enthusiasm.

· None

· Improve some of the presentations

· Discussion groups on certain topics of interest

· Couldn’t see slide content due to size of screens.  Wasn’t always possible to hear comments from audience and at the same time, the PA picked up paper and water noises on front desk.

· Large screen for presentation

· Acoustics were very poor making it difficult to hear speakers properly pre-coffee break!

· Make the T.V. screens bigger or nearer 

· Water presentation bit dull(!) – could have been more CO2 focussed?

7. How would you rate your overall satisfaction with the meeting?

	Totally Unsatisfied
	
	

	Not Very Satisfied
	
	

	Quite Satisfied
	
	

	Very Satisfied
	
	

	Totally Satisfied
	
	


8. What would you like future meetings to cover?

· How we are all actually doing on the ground.  Are we meeting our targets?

· Renewable  and sustainable energy, micro CHP

· More info on what other boroughs are doing on climate change

· Powerstar voltage optimisation / Defra framework.

· Renewables and planning resources for energy management in local authorities.

· CRC; NI185 and 186; what people have been doing to date?

Many thanks to all those who responded.
