
Your questions answered
Q. Who is Southern Gas Networks? 
A. Southern Gas Networks is part of the Scotia Gas Networks  

group which is the second largest gas distribution company in  
the UK serving 5.7 million customers via 74,000km of pipeline.  
We serve 3.9 million households in south and south east England 
in an area stretching from Milton Keynes to Dover in the east and 
Lyme Regis in the west, including London Boroughs south of the 
River Thames. 

Q. How is this initiative being funded? 
A. This is being funded by SGN and is not associated with CERT or 

any government funding. 

Q. Does it only apply to existing homes? 
A. Yes it does not apply to new housing or business premises. 

Q. How will you define if customers are spending more than 10% 
of their income on heating? 

A.  If you think you qualify under this criteria, our partner organisations 
will be able to assess your eligibility and keep us advised.  

Q. If there are homes supplied by an independent gas 
transporter (IGT) will this still apply? 

A. IGTs have the same responsibility as the gas distribution networks 
to facilitate connections to the fuel poor. SGN will work in 
collaboration with IGTs to ensure connection opportunities are 
maximised.

Q. What is the ‘Fuel Poor Voucher’? 
A.  Ofgem allows SGN to make a contribution towards every 

qualifying fuel poor connection. This contribution is known as the 
Fuel Poor Allowance.

Assisted Connections
A new initiative to tackle fuel poverty through  
reduced gas connection charges



Southern Gas Networks (SGN) is  
pleased to announce the launch  
of its ‘Assisted Connections’ initiative  
which will substantially reduce the  
cost of gas connections for the most 
deserving customers. 
Subject to the qualifying criteria, the scheme is designed to assist potential 
customers in existing housing who are in fuel poverty. It will apply equally to 
customers who already live within the area of gas supply – where we expect 
the majority of connections will be free – as well as to customers living in 
communities that are currently off the gas grid where qualifying connections may 
again be free of charge or at least significantly reduced where customers can 
take advantage of our ‘Fuel Poor Voucher’ when making their connection request. 

If you want to discuss how individuals or communities might benefit further  
from an Assisted Connection then please contact us on 0845 070 1431 for  
more information.   

With some three million homes in England considered to be in fuel poverty, 
SGN is keen to work with stakeholder partners who can identify those homes 
or communities – whether in the social or private sector - that will benefit most 
from this initiative and who can ensure that households can access the most 
appropriate funding sources to maximise the efficiency measures that can  
be installed. 

Qualifying Criteria for  
Social Connections Tariff

Please note the scheme does not apply to New Housing or Business Connections. 

A significant number of homes in England are off the gas grid and many 
experience fuel poverty as a result. Now  for those qualifying communities 
within a few kilometres of a suitable connection point, our new initiative could 
make having a gas supply more affordable than ever before; and with research 
showing that installing gas central heating removes 87% of homes from fuel 
poverty, then the impact of our new Assisted Connections initiative could be 
considerable.

To qualify you must:

•	Reside	within	the	20%	most	deprived	areas,	as	
measured by the Government’s Index of Multiple 
Deprivation (IMD); 

•	Be	eligible	for	the	energy	efficiency	measures	
under Be eligible for measures under Warm Front 
(England); or

•	Be	in	fuel	poverty	based	on	the	standard	Government’s	
definition – that is you  
spend more than 10%  
of your disposable  
income on all  
household fuel  
use to maintain  
a satisfactory  
heating level.
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