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CONTACT US ON

01825 880603ecosphere
R E N E W A B L E S

We help businesses achieve long-term electricity cost reductions by generating
their own clean, green electricity from solar energy. For Free.
As part of our continued expansion Ecosphere can now offer a Power Purchase Model.  We will supply
and install your rooftop Solar PV project offering you immediate cost per unit electricity savings.

GET A FREE QUOTE
Visit our website at >>

www.theecosphere.co.uk
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Between now and 2020 the energy 
suppliers will install over 53 million smart 
meters in more than 30 million homes and 
small businesses across England, Scotland 
and Wales. These will enable users to find 
out how much energy they are using on a 
daily basis. 
The national smart meter campaign is being 
delivered by Smart Energy GB. The aim of 
the campaign is to increase public 
awareness so everybody can benefit from 
these new gas and electricity meters. This 
article provides lots of information so you can 
make your own decision about getting one.
 
The Smart Meter System 
If you do decide to accept the offer your energy 
supplier will install the following equipment:
1. A smart gas meter and/or a smart 

electric meter. 

2. A portable in-home display that tells 
you how much energy you are using. 

The Benefits
• No more meter readings.
• No more estimated bills.
• Cut energy costs.
• New and flexible ways to top up credit meters
• The system is free to have and fitted by a 

trained installer. 

Myth Busters 
Smart meters are bad for my health! 
Smart meters are covered by UK and EU 
product safety legislation. They are not 
considered a health risk by Public Health 
England (PHE). 

Smart meters 
pose a data 
security risk!  
Smart meters 
only store 
information on 
how much gas 
and electricity 
you have used. 
They send 
information to your supplier on a secure 
wireless network. Top cyber security experts 
have worked hard to design a system which 
is safe and secure.
Smart meters are not accurate! Your smart 
meter will be just as accurate as the meter 
you had before. By law all smart meters have 
to be certified to ensure accuracy.

Frequently Asked Questions 
What happens if I have separate 
suppliers for gas and electricity?
If you have separate suppliers for gas and 
electricity your suppliers will be responsible for 
installing separate meters. The first supplier will 
install a meter and set up your in-home display. 
The second supplier will then install your other 
meter and make sure both meters are set up to 
work on one portable in-home display. 
If I have solar panels will my smart meter 
show me how much electricity I am 
producing? In the future your smart meter 
may be able to do this. 
Will I be sent energy bills? Yes. You will still 
receive regular bills in the same way you do now. 
For more information visit:
www.smartenergygb.org/en/faqs 

Keeping tabs on   
 your energy costs
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Collins Honda

The Collins family would like to  
introduce the Honda family

Collins Honda Herstmonceux
Herstmonceux Service Station, Herstmonceux, 
East Sussex, BN27 4JU Call 01323 458 222 
 

www.collinshonda.com

Collins Honda Supporting the  
Wealden Community
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The Big Wealden 
 Switch
    - Coming Soon!

Wealden District Council will be working in partnership with 
iChoosr to launch another collective switch in March 2017. 
If you missed out on our last auction call us today on 01323 443313 to 
register your interest. We will then contact you when the scheme officially 
launches to let you know what you need to do next.
Participation is completely free and you are under no obligation to switch.

Once you have registered your interest the rest is as easy as 

1,2,3 ...
 We will call you to let you know that our website has launched and you can register 

online by going to www.wealden.gov.uk/thebigswitch. If you don’t have the internet 
we will call you to get you registered over the telephone. You will need your annual 
fuel statement or recent energy bills to complete the process.

 You are then automatically entered into an auction. The bargaining power of lots of 
people like you is used by iChoosr to get energy companies to try and under-bid 
one another to provide you with a competitive tariff.

 iChoosr will then contact you by email or letter detailing your personal offer. 
Remember to check your emails after the auction!  If you like the offer you can 
accept and switch to your new supplier which is a fixed price contract for twelve 
months.

As long as you are the bill payer, you will be able to take part, regardless of tenancy or 
meter type.

In May 2016 participating households 
saved on average £279. 
This publication is printed on environmentally friendly paper; it is self �nancing and has been produced by support 
from the advertisers. © Copyright 2016 Environmental Project Services Ltd - Tel: 01253 894436. The accuracy or 
content of any advertisement is not warranted by this Council,  nor does this Council endorse or guarantee any of the 
products or services advertised,  except any advertisement expressly relating to our products or services.

1

2
3
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STILL USING OIL OR LPG
TO HEAT YOUR HOME?
SWITCH TO AIR AND
START SAVING

mains gas and direct electric 

Switch to AQUAREA and start saving now.

Explore the benefits of Aquarea online

Panasonic Air Conditioning, 
Panasonic House,         
Willoughby Road, Bracknell,  
Berkshire, RG12 8FP
Tel: 4 853 182

@ .co

Government grants are available to help with 
the installation costs of an Aquarea unit.
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If you are a homeowner looking to improve the energy efficiency of your home, 
you can apply to Wealden District Council for a secured Home Improvement Loan. 
We work in partnership with Parity Trust, an ethical lender endorsed by the 
Council, to provide a range of secured loan products for the installation of: 
• Heating systems
• Renewable and low carbon 

energy technologies
• Solid wall insulation
• Cavity wall insulation
• Loft or rafter insulation
• Flat roof insulation
• Under-floor insulation
• Double glazing
• Heating controls

The first step is to contact the 
Council on 01323 443313 
and tell us what measures you are 
interested in. We will then arrange for 
a financial assessment to be carried 
out by Parity Trust. There are a range 
of loan products available and Parity 
Trust will determine which one is most 
suitable subject to their lending criteria. 

Choosing Parity Trust has a number 
of benefits including:
• No penalties for early settlement 

or overpayments.
• Freedom to choose your own 

local installer.
• Help spread the costs of the 

work that would otherwise 
require a large capital payment. 

• Support and guidance 
throughout the entire process. 

• If affordability is an issue there 
are some loan products that do 
not require regular payments.

Home
Improvement Loans

Top Money Saving 
Tip: Claim Your

Warm Home Discount!
The Warm Home Discount is a £140 
electricity bill rebate. If you receive the 
Guarantee Element of Pension Credit 
you should receive this rebate 
automatically. Those in receipt of 
other benefits should call their 
supplier to check eligibility and how to 
apply. Prepayment meter customers 

can also benefit from the Warm Home 
Discount. If you are a prepayment 
meter customer you should receive a 
voucher that can be redeemed onto 
your credit meter. The number of 
Warm Home Discounts issued is 
capped so we are urging residents to 
claim early in October. 
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• Installing solid wall insulation could 
save you up to £455 / year.

• Choosing an A+++ fridge freezer 
over an A+ unit will save around 
£190 on your energy bills over the 
product’s lifetime. 

• Installing cavity wall insulation 
could save you up to £275 / year.

• Turn your room thermostat down 
by 1°C to save 10% energy. 

• Use your Thermostatic Radiator Valves 
(TRV’s) to control heat output from 
the radiators. 

• Installing loft insulation could save 
you up to £240 / year.

• If your radiators have cold spots at 
the top then they may need 
bleeding. 

Unsure how to bleed
your radiator? 
Visit: www.uswitch.com/energy-saving/
guides/how-to-bleed-a-radiator/
• If you are thinking about upgrading a non-gas heating system to a renewable 

or low carbon energy technology then you may be eligible to receive payments 
for the heat you generate under the domestic renewable heat incentive. 

For more information visit: 
www.ofgem.gov.uk/environmental-programmes/domestic-rhi

Reduce your fuel 
bills with these top 
energy saving tips
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A family owned professional roo�ng company with integrity, skills and 
the knowledge to ful�l your roo�ng needs. We are specialists in the 
refurbishment and strip and retile of domestic properties.

Our Services Include:

• Slating and Tiling • Lead Work • Built Up Felt Roo�ng
• Single Ply • Green Roofs • So!ts and Fascia
 
Contact us now for FREE advice and a No Obligation quotation

Redwing Roo!ng Ltd
8 Sybron Way,

 Crowborough
TN6 3DZ

Tel: 01892 610593

Email: enquiries@redwingroo!ng.co.uk

www.redwingroo!ng.co.uk

Uckfield
Bellbrook Industrial Estate

08451 304040

Heathfield
Browning Road

08451 304040

VAUXHAULL DEALER & SPECIALIST

Book your test drive today!

www.goldsmithandallcorn.co.uk
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FAIRWAYELECTRICAL
CONTRACTORS

Call or email now for a free,
no-obligation quote:

07595 548107
07470 275631
office@fairway-electrical.co.uk

www.fairway-electrical.co.uk

Do you need an Electrician?
Fairway Electrical Contractors offer our services to all, whether
they are home owners, or commercial and industrial companies.
No job is too large or too small and our friendly, fully trained staff
will give you peace of mind and value for money.

We also offer a bespoke LED lighting solution for your home or
business, that could save you money on your energy bills, and
give an excellent impression to visitors or customers.

Do you need an Electrician?
Fairway Electrical Contractors offer our services to all, whether
they are home owners, or commercial and industrial companies.
No job is too large or too small and our friendly, fully trained staff
will give you peace of mind and value for money.

We also offer a bespoke LED lighting solution for your home or
business, that could save you money on your energy bills, and
give an excellent impression to visitors or customers.

CONTACT US NOW
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The Warm in
   Wealden Pilot

Warm in Wealden
Worried about how you are going to heat your home in winter? 
Having trouble paying your fuel bills? 
Think you might be entitled to some help with energy efficiency measures 
but don’t know where to turn? 
Wealden Citizens Advice is here to help!
The services on offer include information and 
advice on:
• Switching supplier and/or 

meter and tariff type
• Resolving disputes with energy suppliers
• Managing fuel debts 
• Maximising your income
• Claiming the Warm Home Discount
• How to access a range of grants and 

loans to help pay for the cost of heating 
and insulation measures.

• Making applications for efficient white goods.
• Clearing water debts.
From 1 October Wealden Citizens Advice has been given some extra funding to help 
Wealden residents stay warm, with the aim of making it as easy and stress free as possible 
for people to take advantage of the different sources of financial and practical help and 
assistance available.
Think you might benefit from this service? 
Or perhaps you know of friends or family members in need? 
Then contact Wealden Citizens Advice 
• By phone  -  ADVICELINE 03444 111444
• Via email at www.eastsussexcab.co.uk
• Dropping in at our offices in Crowborough, Hailsham and Uckfield. 

See our website for opening times 
www.wealdencitizensadvice.org.uk 
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More blood donors are 
needed in your area

Are 
you?

They are all life-savers.

To find out more and book 
an appointment please

give blood
visit blood.co.uk or 
call 0300 123 23 23
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David Coleman
Your Local Specialist

01580 890437
david.coleman@everest.co.uk

FIT THE BEST
Everest Windows o!er these great bene"ts

Warmer 
Quieter
More Secure
Virtually Maintenance Free
Energy E�cient
Conservation Area Friendly

New windows can represent a substantial investment for your home and
because of this, we o!er comprehensive guarantees that give you added
peace of mind. And should you sell your property, the guarantees can be
transferred to the new owner too!

Over 50 Years Experience in Home Improvements
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DEMOLITION
LIMITED

t: 01435 862381 / 866170
e: office@bestdemolition.co.uk

e: yardsales@bestdemolition.co.uk

BEST DEMOLITION LTD IS A DEMOLITION BUSINESS BASED IN THE SOUTH OF ENGLAND.
Every demolition project is different and our experienced team have first-hand knowledge in providing solutions.
We undertake safe and controlled demolition of structures, using environmentally friendly methods. Our fully trained
and qualified demolition operatives have performed countless dismantling and demolition tasks and have a wealth of
experience built up over years of safe demolition practice.

Our priority is to ensure your project is completed efficiently,
safely, on time and within budget. As demolition contractors
we are totally committed to provide the ultimate standard of
service to ensure the complete satisfaction of our clients,
and the utmost safety of our workforce and the surrounding
environment.

All our works comply with the latest Legislation and
HSE Guidance Notes, and all our operatives are fully
trained in the latest technology available to ensure
our continued expertise and professionalism

www.bestdemolition.co.uk Harcourt Lodge Buildings, Burwash Road
Heathfield, East Sussex TN21 8RA
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PROVIDING CARE WHEN YOU NEED IT
BUPA IS HAPPY TO SUPPORT WEALDEN COUNCIL

East Dean Grange Care Home
01323 422411
The Polegate Care Home
01323 485888
Copper Beech Care Home
01825 769947

You’re invited
to come and visit
your local care homes

See what life
is really like for

our residents

www.bupa.co.uk



Civil Engineers
horneThorneT

C J Thorne & Co is a specialist civil engineering company working with Clients in both the public and
private sectors. Cost effectiveness is achieved through the Company's directly employed workforce,
extensive owned plant and transport fleet, and long standing partnerships with trusted suppliers and
specialist sub-contractors.

One such specialist is our subsidiary company, Hobart Paving Ltd, that offers a range of surfacing
solutions from highway maintenance to block paving, to tennis courts and rubber safety surfacing.

With over 70 years' civil engineering experience, a full design and build service for a comprehensive
range of projects is offered, including:

• EARTH DAMS AND RIVER CONTROL
• ROADS AND BRIDGES
• STEEL-FRAMED BUILDING DESIGN AND FABRICATION
• DOMESTIC AND COMMERCIAL REFURBISHMENT
• GOLF COURSE AND PLAYING-FIELD CONSTRUCTION
• PILING AND UNDERPINNING
• PIPELINES AND TUNNELLING
• PRE-CAST AND REINFORCED CONCRETE
• LIME STABILISATION AND SUBSOIL MODIFICATION
• WATER METER INSTALLATION

Union Point | Uckfield | East Sussex | TN22 5SS
+44 01825 764123 | info@thornegroupuk.com

www.thornegroupuk.com


