
working in partnership with the  The Nation’s Local Green Deal Provider 

working in partnership with the  

Intelligent Software for 
Green Deal and ECO 
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Green Deal Finance Framework 
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The Customer Journey 

1. Customer enquiry received – options discussed and eligibility confirmed 

2. Customer has appointment booked  

3. GD Advisor undertakes EPC & Occupier Assessment, discusses results with 
customer 

4. Request for Green Deal finance or ECO grant made via GDP 

• Credit check made, plus review of debt status on energy account 

5. Customer informed by GDP of re-payment plan 

• Will include interest rates which will be variable through TGDFC 

6. Customer agrees to Green Deal Plan 

7. Installation to be completed within 5 weeks 

8. GD plan set up and initial payments taken from bill payer’s energy account  

9. Annual statements issued by GDP 
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InstaGroup Green Deal Property Hub 
 • Full Advisor and Installer Diary management 

• Integration with Green Deal Assessment software 

• Enables remodelling of Golden Rule and Green Deal plan by administrator 

• Automatic generation and distribution of customer quotations and Provider’s 
documentation 

• Advisor & Installer qualification, skills, insurance and postcode coverage recorded 
and managed to GDA'S requirements 

• Pricing matrixes for measures held and altered on Property Hub and automatically 
distributed to the SMART Green Deal App for iPad  

• Post-installation monitoring and maintenance of installed measures 

• Access to historical information to enable warranty management 

• Generation and storage of Records of Inspection for auditing and installation 
purposes 

• Integration with finance systems, GDA Accreditation Schemes together with 
Landmark and the Central Charge Database. 
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InstaGroup Green Deal Property Hub 
Capture prequalification questions 
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InstaGroup Green Deal Property Hub 
Add property details 
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InstaGroup Green Deal Property Hub 
Book appointment – view relevant assessor 
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InstaGroup Green Deal Property Hub 
Pricing of measures – automatically linked to iPad 
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InstaGroup Green Deal Property Hub 
Technical surveys and site note generation 
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DECC Cashback Incentives 



working in partnership with the  Any questions? 

working in partnership with the  

Ben Smith 
Key Account Manager 
 
07808 643115 
ben.smith@instagroup.co.uk 
 
 

Thank you! 


